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Indian Society For Quality

Annual Conference 2024

Quality for Prosperity

Pre-conference seminars on 12t December
Venue: Council hall, ground floor Ramaiah Medical College Mathikere, Bangalore

Seminar1: Seminar2

facilitated by Anil Sachdev facilitated by N Ramanathan

(10 AM - 13:00 PM) (14:30 - 17:30 PM)

Theme: TQM for New Product Theme: Making Profits Under TQM

Development

Annual Conference on December 13-14, 2024 (1.5 days)
Venue: Dwaraka, M. S. Ramaiah Medical College Campus, Mathikere, Bengaluru

13th December Full day (09:30 AM —17:30 PM)
14t December (09:00 AM — 0T1:00PM)

Awards Night with dinner: Where six awards will be presented
13th December (06:30 PM -10 PM)
Venue: Strategy hall, Taj Yeshwantpur, Tumkur Road, Yeshwantpur, Bengaluru

Chief Guest: International and national business
leaders who have led their respective
organization through quality focused
management to achieve leadership

position.

ISQ Awards Night: Six ISQ awards Coffee chat
to be presented to eminent Topic: Prosperity for all, through Quality
business leaders, executives and Panel Discussion
professionals for their exemplary Tobic: Leveraain 4.0 - Ubholdin
contribution to Quality. They will pic:Leveraging Q 4. P 9

. . Quality Principles
share their experiences
Case studies: Case studies on Opportunity to network with the
various aspects sharing actual cases industry leaders and cross learn.

For updates

Call +91 80125 80850, write to info@isgnet.org or visit www.isgqnet.org
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Invitation message
President Indian Society for Quality
Janak Mehta

Theme: Empowering Excellence: Quality-Driven Strategies for Fostering Economic Well Being

Most organizations in India are riding high as the stock market is booming with Price to Earning
(P/E) ratio much higher than most developed countries. At the same time India’s GDP per
capita of US$ 2700 and substantial trade deficit. Mercantile export is @ about 15% against a
target of 25%. It just shows we do not have export quality products that could be sold to the
developed world that has the buying power. The Business Leaders are happy with the financial
results while the quality of products and services is growing at a rate much lower than the
competing economies contributing to deficit in external trade and consequent depreciation of
the Indian currency.

Over the last 20 to 25 years most companies’ strategies are focused on financial aspects, while
Quality gets very little weightage. It is a requirement to develop business objectives and
strategies that are customer focused and challenging with focus on Quality.

Therefore, the theme selected for FY24 ISQ Annual Quality conference is stated as
“Quality-Driven Strategies for Fostering Economic Well Being.”

Eminent speakers have been invited to share their experience on this theme. Participants are
urged to share and learn through formal and informal interactions during the conference.

The 1SQ Conference 2024 promises to be a valuable experience for participants, speakers, and
organizers alike. Quality-focused professionals from various fields eagerly anticipate this
annual event, which provides a unique opportunity to learn, share insights, and drive
improvements.

| invite executives from top management and professionals across all disciplines, each with a
role in enhancing quality in their outcomes to join us. Your participation will contribute to
advancing the quality of products and services offered by Indian organizations.

Janak Mehta
President

Indian Society for Quality (1SQ)

For updates

Call +91 80125 80850, write to info@isgnet.org or visit www.isgqnet.org
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Message from Program Chair
Dr. KN Subramanya

Dear Members, Distinguished Guests, and Esteemed Colleagues,

It gives me immense pleasure to welcome you all to the Annual Conference 2024 of the Indian Society for Quality,
Bangalore Chapter. This gathering is a significant platform where we exchange insights, deliberate on challenges,
and envision the future of quality excellence in our organizations and industries. As we come together this year, our
focus centres on strategies that drive sustainable growth through quality excellence. Today's competitive
landscape demands an unwavering commitment to quality at every level. Let us explore a few key pillars that are
shaping this transformation:

Fostering a Quality-Centric Culture: Building a culture that embraces quality at every step is paramount. It
involves instilling values that align personal and organizational goals toward excellence. When each team member
is committed to quality, it permeates through every process, ensuring the delivery of exceptional results.
Data-Driven Decision Making: In a world that thrives on information, data-driven decisions are essential to stay
agile and informed. Leveraging advanced analytics allows us to anticipate trends, optimize resources, and improve
outcomes based on insights rather than assumptions.

Agile and Lean Methodologies: Adopting agile and lean principles allows us to reduce inefficiencies, adapt swiftly
to change, and maintain focus on customer needs. By refining our processes, we not only improve efficiency but
also foster innovation and responsiveness.

Technology Integration for Quality Excellence: Technology continues to revolutionize quality practices. From Al-
driven quality checks to automated monitoring systems, embracing these advancements can streamline
operations and elevate the accuracy of quality measures.

Supply Chain Management and Compliance: A resilient supply chain is critical to maintaining quality. Today’s
supply chain dynamics demand strategies that ensure compliance with regulatory standards and deliver
consistent quality across all stages of production.

Environmental Responsibility: Quality excellence must also extend to our impact on the environment. Sustainable
practices and green initiatives reflect a commitment to quality beyond profit, resonating deeply with our
communities and customers.

Employee Well-Being and Quality Excellence: A healthy, motivated workforce is the backbone of any quality-
driven organization. Prioritizing employee wellness not only enhances productivity but also cultivates a loyal and
driven team, dedicated to delivering quality in every task.

Risk Management: In a rapidly changing world, anticipating and mitigating risks is essential. A proactive approach
to risk management supports stability, enabling us to maintain quality and adapt as needed to meet challenges
effectively.

Customer-Centric Approach: At the heart of all quality efforts is the customer. By aligning our strategies and
processes with the needs and expectations of our customers, we not only achieve satisfaction but also build trust
and loyalty.

Together, let us commit to these principles, leading our organizations toward a future where quality excellence is
not just an objective but a way of life. | look forward to the discussions, learnings, and collaborations that will unfold
during this conference, each of which will strengthen our resolve to elevate the standards of quality across our
industry.

Thank you for being part of this journey toward quality excellence.
Warm regards,

Dr. K.N. Subramanya
President, Indian Society for Quality
Bangalore Chapter

For updates

Call +91 80125 80850, write to info@isgnet.org or visit www.isgqnet.org
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Speakers & Award Winners

Chief Guest, Annual Conference

Dr. M.R. Jayaram
Chairman of Gokula Education Foundation

Dr. M.R. Jayaram, Chairman of Gokula Education Foundation (GEF) and son of
philanthropist Dr. M.S. Ramaiah, is a visionary leader in education, business, and
social welfare. Assuming leadership of the M.S. Ramaiah Institute of Technology
at just 25, he transformed it into a premier engineering institution. Under his
stewardship, GEF expanded to oversee 18 institutions, including engineering,
medical, and law schools, serving over 11,000 students from India and abroad.

Dr. Jayaram also founded the MS Ramaiah Memorial Hospital and established the Ramaiah University of Applied
Sciences. A prominent business leader, he consolidated his ventures under Valdel Corporation and actively
contributes to community development as Dharmadhikari of Kaiwara Kshethra. He is also a Managing Trustee of
the M.S. Ramaiah Charities Trust, offering scholarships to underprivileged students. In addition to his educational
and philanthropic contributions, Dr. Jayaram holds leadership roles in professional associations, including
President of the Education Promotion Society for India. His contributions have been recognized with honorary
doctorates from Coventry University (UK), University of lllinois (Chicago), and Bangalore City University.

g Chief Guest, Awards Night

Gopal Subramanyam
Board Chairman, SKF India Ltd and
Independent Director, Titan Engg. & Automation Ltd..

Gopal Subramanyam is a Mechanical Engineering graduate from the University of
Madras with over four decades of experience in the manufacturing sector. He is
currently the Chairman of the Board at SKF India Ltd. and an Independent Director
at Titan Engineering & Automation Ltd. (TEAL), a subsidiary of Titan Co. Ltd. He has
served as a board member and chaired key committees, including Audit, NRC,
and Risk Management.

With over three decades at Larsen & Toubro Ltd. (L&T), Gopal held leadership roles such as CEO of L&T-Komatsu
Ltd. and L&T-Howden Pvt. Ltd, leading initiatives in JVs, global technology partnerships, and manufacturing.
Passionate about skill development, he contributed to 'Skill India, NSDC, and L&T's Skill Development Mission.
Gopal also served as a jury member for the Prime Minister’s Trophy for India’s steel plants.

Winner of Jamsetji Tata Award

Dr. Kiran Mazumdar-Shaw,

Executive Chairperson
Biocon Ltd. & Biocon Biologics Ltd.

Kiran Mazumdar-Shaw is a renowned first-generation entrepreneur and global
biotech leader with 40+ years of experience. Founded Biocon in 1978,
pioneering affordable healthcare solutions globally. Chairperson of Biocon's
Board since its inception. She is the recipient of Padma Shri (1989) & Padma
Bhushan (2005), EY World Entrepreneur of the Year (2020), Honored with
awards including Order of Australio, ICMR Lifetime Achievement, AWSM
Excellence, French Legion of Honour, and Othmer Gold Medall.

Education: B.Sc. (Zoology Hons.), Bangalore University, Postgraduate Diploma in Malting & Brewing, Ballarat
Institute, Australia, Honorary Doctorates from prestigious universities, Known for unconventional thinking and
commitment to accessible healthcare.

For updates

Call +91 80125 80850, write to info@isgnet.org or visit www.isgnet.org
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Speakers & Award Winners

Mr. Goel, appointed Chairman of Tata AutoComp Systems, previously served as
MD & CEO since 2018. With over 16 years at Tata AutoComp, he held key leadership
roles, including COO and President. Under his leadership, Tata AutoComp
expanded globally, establishing six joint ventures, three technology agreements,
and acquiring TitanX, a global leader in engine cooling systems.

Mr. Goel has been pivotal in Tata AutoComp's focus on the Electric Vehicle value
chain, from two-wheelers to buses. An active member of MCCIA, ACMA, and ClI|,
he also serves on the boards of Persistent Systems and Kirloskar Oil Engine.His
industry contributions have earned numerous awards, including “India’s Most
Inspirational Leader 2020,” “Global Indian of the Year 2020-21," and “Leader of the
Year - Manufacturing 2022.".

Arvind Goel

Winner of Ashoka Award and Keynote Speaker
Chairman, Tata AutoComp Systems Ltd.

Soumitra Bhattacharya
Winner of Ashoka Award
CEO & Director, IFQM, Chairman, Bosch Ltd

Soumitra Bhattacharya, with over 40 years of experience, held multiple roles at
Bosch Ltd, including CFO (2011-2016), Joint Managing Director (2012-2016),
Managing Director (2017-2023), and Regional President for Bosch India until his
retirement in June 2023. Currently, he serves as CEO and Director at the Indian
Foundation for Quality Management (IFQM), continuing his commitment to
quality and excellence. Post-retirement, Soumitra remains active as Chairman of
Bosch Ltd. (Non-Executive), Independent Director of Asian Paints Ltd.,, Additional
Director at Tata Elxsi Ltd., and Nominee Director at Tata Indian Institute of Skills.

A Chartered Accountant by profession, Soumitra has been an influential part of
the Confederation of Indian Industry (ClI). Currently, he chairs the Cll Institute of
Quality Advisory Council. Known for his expertise in quality, business excellence,
and strategy, he is a sought-after speaker in India and internationally.

\HCI2965G 129

Coffee Chat - N Ramanathan with Dr. Jairam Varadaraj
Topic: Prosperity for all, through Quality

Jay, Managing Director of Elgi EQuipments Ltd., has transformed the company from a
national business into a global air compressor leader, currently ranked #6
worldwide.

With a vision inspired by his doctoral work under Dr. C.K. Prahalad, he aims to make
Elgi the third-largest globally, symbolized by the goal "CK2." Jay holds a Ph.D. in
International Business and Strategy from the University of Michigan.

Jay is on the Board of a diverse set of companies involved in consumer appliances,
textiles, castings and boilers as well as an active board member of non-profits
involved in medical care and education.. Jay owns four patents in the areas of food
processing, drive belts, compressors and consumer appliances. He is passionate
about innovation that is frugal, disruptive, affordable and world class

N Ramanathan

Senior Counsellor and Advisor of TQM

Dr. Jairam Varadaraj
MD, Elgi Equipments Ltd.

Mr. N. Ramanathan is a senior counsellor and advisor of TQM. He is a Mechanical
Engineer with Masters from IIM, Ahmedabad(1969) with 55 years of experience in
industry, and in teaching and counselling. He is the recipient of the Edwards Medal
2021 for outstanding leadership from American Society for Quality (ASQ). Mr. Ram
has received the Dronacharya Award in 2018 by ISQ for his contributions to teaching
and counselling on quality. He is an Academician in the International Academy for
Quality (IAQ) and serves on its Board as Vice President, and as Chair of its
Examination Committee. Mr. Ram has been associated with twelve successful
Deming Prize challenges, and has taught and advised Ashok Leyland, CEAT, SRF,
Indus Towers, JSW, Mahindra group of companies, Tata Quality management
Services, Tata Steel, and other organizations

For updates

Call +91 80125 80850, write to info@isgnet.org or visit www.isgnet.org
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Mr. B. Muthuraman, recipient of the Padma Bhushan (2012), born on
September 26, 1944, holds a B.Tech in Metallurgical Engineering from IIT
Madras, an MBA from XLRlI Jamshedpur, and has attended advanced
leadership programs at CEDEP and INSEAD, France. A veteran of Tata Steel,
he joined as a trainee in 1966 and held various roles over four decades,
including Managing Director (2001-2009) and Vice Chairman (2009). He
also chaired boards of key Tata companies, such as Nat Steel, Tata Steel
Thailand, and Dhamra Port Company. Mr. Muthuraman has been Chairman
of IIT Kharagpur, NIT Jamshedpur, XLRI Jamshedpur, UVCE,. He served on
global boards, including the International Iron & Steel Institute, UN Global
Compact, and Bosch India Ltd. He supports skill development initiatives
through NGOs like PREJA Foundation and Nudge Foundation. B. Muthuraman

Former Vice Chairman, Tata steel Ltd,
Former Chairman, Tata International

> Dr. Ayed Alamri is the President Saudi Quality Council (SQC).
> Academician member of International Academy for Quality (IQA ).
> Ex-Chairman Middle East Quality Associates ( MEQA).
> Senior member of American Society for Quality (ASQ).
» Quality & Business Excellence consultant.
» He led the technical team to develop the Saudi Arabia National Quality
Strategy that is sponsored by Saudi Standards and Quality Org.(SASO).
» Participated in establishing, managing, assessing, and judging many
b i: local and regional Quality & Business Excellence awards.
| ©  » Hewas the Chairman of Jury for 2 cycles for the National Quality Award
\ ‘M ...; N of Saudi Arabia, king Abdulaziz Quality Award ( KAQA).
' » He has more than 30 years of experience in the field of quality and
Dr. Ayed Alamri business excellence.
President, > He is an industrial engineer in educational background and got his
Saudi Quality Council (SQC) PhD. in business processes re-engineering from university of

Huddersfield in the UK.

Shri Jagannath Das completed his M.Tech. in Radio Physics and Electronics from
Institute of Radio Physics and Electronics, University of Calcutta. He has joined
ISRO in the year 1997 as engineer in Control System Group. He has worked as
Group Director, On-board Software Development Group. As main software
designer and team lead he has contributed for on-board software development
for various ISRO satellite missions including Chandrayaan-1, 2, 3, Aditya-Ll, Mars
Orbiter Mission, CartoSat 1,2 & 3 series, Technology Experiment Satellite, Radar
Imaging Satellite 1 & 2 series, ResourceSat, GeoSat, GISATs, Indian Regional
Navigation Satellite Satellites, Indian Micro Satellites, Indian Nano Satellite series
etc. He has received Space Gold Medal award from Astronautical Society of
India (ASI) and ISRO team awards for CartoSat-2 and Megha-Tropiques. He is
currently Outstanding Scientist, Deputy Director, Spacecraft Reliability and
Quality Area, URSC, ISRO.

Dr. Jagannath Das
Deputy Director (Safety,Reliability &
Quality Area), ISRO

For updates

Call +91 80125 80850, write to info@isgnet.org or visit www.isgqnet.org
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Award Winners, Speakers & Panelists

N ovrney

R G Periaswami (Winner of Harsha Award & Speaker)
Executive Vice President (NPD), TVS Motor Company Ltd.

Rajinder Singh (Winner of Harsha Award & Speaker)

Executive Dean, Mahindra Institute of Quality

R Sivanesan (Winner of Harsha Award & Speaker)
TQM Counsellor, IFQM

Ashok Sharma

Former President - Agriculture sector, MD & CEO
Mahindra & Mahindra Ltd

Parthasarathy Sampath Kumar

Head, Biocon Group Center of Excellence

Panel Discussion Topic: Leveraging Q 4.0 - Upholding Quality Principles

Kiran Deshmukh (Panellist - Panel Discussion)

Former CTO at Sona BLW Precision Forgings Ltd.

Mahesh Hegde (Moderator- Panel Discussion)
Founder & CEO, LearnEx Consulting Pvt. Ltd.

Amitabh Mathur (Panellist - Panel Discussion)
President & Managing Director, APTIV India & ASEAN.

Kumar R. (Panellist - Panel Discussion)

Head Quality Management, Bosch India

For updates

Call +91 80125 80850, write to info@isgnet.org or visit www.isgqnet.org
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Pre-conference seminars on 12th December,
Venue: Council hall, ground floor — Ramaiah Medical College, Mathikere, Bengaluru

Seminar1
(10 AM - 13:00 PM)

TQM for New Product Development
by Anil Sachdev

TQM has been widely adopted by companies globally to enhance
performance with a focus on customer satisfaction. While TQM is effectively
applied in operational and downstream processes, its use in upstream
processes, such as New Product Planning and Development, remains
limited.

In today's fast-paced market, customers demand frequent new features and products. Many quality
and cost issues originate in upstream processes, making their improvement vital for organizations. A
timely, flawless product launch that aligns with customer expectations is essential for growth. This 3-
hour session supports industry growth and aligns with the conference theme, "Economic Well-being."
Topics covered include:

+ Understanding New Product Processes

+ Importance of TQM in New Product Development

+ Product Planning and Technology Roadmaps

+ Voice of Customer (VoC) and its translation to specifications

+ Concept generation and selection, Design FMEA, and reliability

Target Audience: Senior managers in New Product Planning, NPD/Design/R&D, Process Design, and
TQM/Six Sigma coordinators..

Seminar 2
(14:30 — 17:30 PM)

Making Profits Under TQM

by N. Ramanathan

Total Quality Management (TQM) prioritizes customer satisfaction
above all else, with profits seen as the natural outcome of well-
executed work. TQM companies often sustain long-term profitability
by focusing on upstream processes like product and process
development, project management, and start-ups.

This program aligns with the conference theme, "Economic Well-being,” and covers:

= Role of profits in a company

= Profitability and survivability concepts

= Upstream impact on profit (80% rule)Target costing, rapid start-ups, and investment evaluation
= Lean, systems thinking, and cross-functional profit management

= Profit maintenance, especially in challenging times

Target Audience: Top managers with profit responsibility, operating managers, finance professionals,
TQM coordinators, and anyone interested in Quality and Profit.

Note: The registration to the pre-conference seminars on 12" December 2024 would be with nominal
charges. Delegates will have a choice of registering for either of the two or both the seminars.

For updates

Call +91 80125 80850, write to info@isgnet.org or visit www.isgqnet.org
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Registration

Indian Society for Quality invites registration from professionals, academia, independent consultants and
entrepreneurs and students for the Pre-conference Seminars and Annual Conference 2024.

Registration and participation in annual conference.

Early Bird (closes on 30t November 2024) Regular:

Members of ISQ: Z 10,000/~ + 18% GST Members of ISQ: Z 11,000/~ + 18% GST

(Total 211.800/-) (Total 12.980/-)

Non-members: Z 11,000/~ +18% GST Non-members: Z 12,000/~ +18% GST

(Total £12,980/-) (Total 214,160/-)

Organisations registering 3 more delegates: Organisations registering 3 more delegates:
210,000/~ +18% GST 211,000/~ +18% GST

(Total 211,800/-) per person (Total 212,980/-) per person

Students: Z 4000/- +18% GST (Total Z 4,720/- Rupees four thousand seven hundred and twenty only)

Registration and participation in two pre-conference seminars

Early Bird (closes on 30t November 2024) Regular:

Members of ISQ: Members of ISQ:

For one seminar:Z 2,200/~ +18% GST For one seminar: € 2, 500/- +18% GST
(Total Z 2,596/-) (Total  2,950/-)

For both the seminars: Z 3,500/~ +18% GST For both the seminars: Z 4,000/- +18% GST
(Total Z 4,130/-) (Total Z 4,720/-)

Non-members: Non-members:

For one seminar: g 2,500/~ +18% GST For one seminar:Z. 3,000/~ +18% GST
(Total F 2,950/-) (Total  3,540/-)

For both the seminars: 4,000/~ +18% GST For both the seminars: E 4,500/~ +18% GST
(Total  4,720/-) (Total Z 5,310/-)

Registration and payment methods

It is recommended that registration and payment of fee is made using the links below.

For the organisations needing invoice for payment, the attached registration form may be filled and sent to
info@isgnet.org . Payment is required to be made well before the event.

Registration link for the preconference seminars:

For members: https://rzp.io/rzp/sptgsTD
For non-members: https://rzp.io/rzp[iGgPVdrT
Registration links for the annual conference

For members: https://rzp.io/rzp/uOcb6BE
For non-members: https://rzp.io/rzp/49Vojlgl
For students: https://rzp.io/rzp/be7aulc
Note:

 Early bird fees are applicable till 30t November 2024.

+ We discourage cancellation of nomination; however, change in homination can be made based on written
request.

« Every delegate attending all the annual conference from 13" and 14 December 2024 will receive free annual
membership of 1ISQ for the period April 2025 to March 2026.

For updates

Call +91 80125 80850, write to info@isgnet.org or visit www.isgqnet.org



mailto:info@isqnet.org
https://rzp.io/rzp/sptgsTD
https://rzp.io/rzp/iGqPVdrT
https://rzp.io/rzp/uOcb6BE
https://rzp.io/rzp/49VojlgI
https://rzp.io/rzp/be7aUlc

Indian Society For Quality

Annual Conference 2024

~~ RAMAIAH
BOSCH UNIVERSITY

OF APPLIED SCIENCES

Quality for Prosperity

Silver Spansens ‘d

TATAPOWER-DDL

TQMI

| QUALITY FOR HUMANITY |

Sewvice Y \ LAMDA
2y B COMPONENTS

Mitutoyo

ISQ is thankful to the organisations who have been supporting us through Sponsorships during annual
conferences. We look forward to your support through Sponsorship.

We invite organizations committed to quality-based management of their enterprises/ institutions to kindly
consider supporting the ISQ Annual Conference 2024 through sponsorship.

CORPORATE OFFICE
709, Vipul Business Park, Opp. S.D.Adarsh Vidhyalaya, Near Tikri More, Main Sona Road, Gurgaon- 122018.

For updates: Call +91 80125 80850, write to info@isgnet.org or visit www.isgnet.org
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Day 1: Friday, December 13,2024 Venue: M. S. Ramaiah Medical College Campus M S Ramaiah Nagar, Mathikere, Bengaluru

followed by address by Chief Guest)

0930 - 0945 | Safety announcement, Lamp Lighting & Vandana | Master of Ceremony (MC):
0945 - 0955 | Welcome Address Dr. KN Subramanya, Chair. Conference Committee
0955-1000 | Agenda Parag Auty, Chair -Program Committee & EC Member, ISQ Pune
Chapter
1000 - 1015 Presidential Address with deliberation on Janak Mehta, President 1SQ
conference theme
1015- 1020 | Introduction of Chief Guest Anil Sachdev
1020 -11 05 | Inaugural Speech by Chief Guest Dr. M.R. Jayaram, Chairman of Gokula Education Foundation
11 05-11 30 | Networking Break [Tea/Coffee]
1130-12 15 |Key Note Speech # 1 B. Muthuraman, Former Vice Chairman, Tata Steel
1215-1300 Presentgtlon of winning Case studies of TOPS Winners from competitions conducted by the three chapters
Convention
1300 - 1350 | Networking Break [Lunch]
1350 - 14 15 | Quality Quiz Quiz Corp team from college to moderate
14 15-14 35 | Speech by Harsha Award Winner #1 Sivanesan Ramachandran - TQM Counsellor, IFQM
Panel Discussion : . . .
14 35-1535 | Theme: Quality in the Digital Age: Leveraging F?::::;:fgﬁgfggﬂgif A':i?:s: ;:f: jr Kumar R
Quality 4.0 while Upholding Quality Priniciples ) ’ ’
1535-16 00 | Networking Break [Tea/Coffee]
1600 - 16 20 | Speech by Harsha Award Winner #2 R.G. Penaswam, Executive Vice President at TVS Motor
Company Limited
16 20-16 40 |Speech by ISQ Ashoka Award Winner#2 (Virtual) |Arvind Goel, MD & CEO of Tata AutoComp Systems Limited
. . . Mr. Ashok Sharma, Former President - Agriculture sector, MD &
16 40- 17 00 | Speech ANQ Ishikawa Kano Silver Medal winner CEO Mahindra & Mahindra Ltd
1700-17 40 |Key Note Speech # 2 Mr Janak Mehta, President ISQ, CMD, TQMI
17 40 - 18 30 | Networking Break [Tea/Coffee] , Commuting to Hotel for Awards Night (Strategy Hall - Taj Yeshwantpur)
1900 - 20 30 ISQ Awards Night (Light Entertainment, announcement of awards and acceptance speeches by award winners

20 30 onwards

Cocktail and Dinner

Day 2 : Saturday, December 14,2024 Venue: M. S. Ramaiah Medical College Campus M S Ramaiah Nagar, Mathikere, Bengaluru

0900 - 0920

Speech by Harsha Award winner #3

Rajinder Singh, Executive Dean, MIQ

Dr Jagannath Das, Deputy Director (Safety,Reliability & Quality Area),

0920-0950 | Keynote Speech #3 ISRO
0955 - 10 40 Coffee Chat: N Ramanathan, ISQ Dronacharya Award Winner in chat with
Theme: Prosperity for all, through Quality Dr. Jairam Varadaraj, MD, Elgi Equipments Ltd
1040-1100 | Speech on Pharma Perspective Parthasarathy Sampath Kumar, Head, Biocon Group Center of
Excellence
1100- 1130 | Networking Break [Tea/Coffee]
1130-1215 Prize D|§tr|but|on for QSA(5) and Sponsorship Vijay Kalra, GC member, Chair, Quality Earth Forum
companies
Dr. Ayed Alamri, President Saudi Quality Council
1215-1245 | Keynote Speech - Overseas Speaker (through online) (Topic: Quality and Business Excellence Movement in Saudi Arabia... the
leadership role of Saudi Quality Council)
1245-1300 Summarization of conference proceedings Chandra Mouli, Executive Chair ANQ Congress 2025
1300-1310 | Announcementof ANQ Congress 2025 withISQ annual | o - Mouli, Executive Chair ANQ Congress 2025
conference
1310- 1320 | Vote of Thanks followed by National Anthem Parag Auty, Chair -Program Committee & EC Member, ISQ Pune Chapter
1320- 1420 Networking Break [Lunch] & End of the Conference

CORPORATE OFFICE
709, Vipul Business Park, Opp. S.D.Adarsh Vidhyalaya, Near Tikri More, Main Sona Road, Gurgaon- 122018.

For updates: Call +91 80125 80850, write to info@isgnet.org or visit www.isgnet.org
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About ISQ

Indian Society for Quality (ISQ) is a not-for-
profit society established in 1996 to fill the
need for a national forum for interaction
among quality  professionals, leaders,
practitioners and academicians. ISQ is a non-
partisan, independent body that attracts and
invites individual members from business
organizations, health care and educational
institutions, government agencies and NGOs.
Members share their knowledge and learn
from each other. ISQ is thus engaged in both
creating and disseminating knowledge.

Its mission is to “Contribute to the thriving of
humanity in a healthy planet”

ISQ is well linked to similar national quality
bodies in other countries. It is a board
member from its very inception and has
represented India in the Asian Network for
Quality (ANQ). ISQ is a national partner for
Quality Sustainability Award promoted by
International Academy for Quality. I1SQ is the
face of India in the world of quality.

To know more, please visit www.isgnet.org

For updates
Call +91 80125 80850, write to info@isgnet.org or visit www.isgnet.org
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