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Date: 9-10, December 2022 Venue: Le Royal Meridien, Chennai

Theme - “Quality & digitalization for Sustainability & Innovation”

Prof. Yukihiro Ando, Winner of Dronacharya Award
2022 shared how TQM practices can be customized
for each type of industry and the various standards
which help any organization to adapt TQM.
Mr. Satish Sharma, President -Apollo Tyres APMEA
region shared experience of TQM journey towards
winning Deming Prize and how TQM was used as a
Engine to drive Business growth and build
organizational capabilities.

The 2-day Annual conference 2022 began with Dr. S.
Rajkumar, Conference Chair welcoming the gathering.
The event was inaugurated by lighting the lamp by
the distinguished guests. Janak Mehta, President ISQ
gave a welcome address and the conference theme.
Chief Guest Mr. B. Muthuraman, Former Vice
Chairman, Tata Steel stressed upon the importance of
Totality of Quality encompassing entire value chain
and society.

Mr. L. Ganesh, Chariman , Rane Group, this year’s
winner of Deming Distinguished Service Award for
Dissemination and Promotion (Overseas) was
felicitated during the event and shared his
experience of TQM journey and learnings from TQM
Sensei.

Dr. Manivannan Selvaraj, Founder & MD, Kauvery
Hospitals (Health care sector) spoke on “waste
reduction in Health Care - Our Experience”. It was
fascinating usage of Quality tools & concepts at a
healthcare sector. The implementation of COPQ
and other quality tools were really inspiring
Prof. C. Muthamizhchelvan, Vice Chancellor, SRM
University (Academia) spoke on “How academia is
preparing students with Quality acumen”

The panel discussion by G. Parthipan, CEO ZF Rane
Automotive India Pvt. Ltd, Venkatesh R, V P-BP, HR &
TQM, Sundaram-Clayton Ltd and Ashok
Muthuswamy, VP TQM & BE (TAFE), Murali
Lakshminarasimhan AVP Process & QA Equitas
Bank was thought provoking for us to understand
the mindset , expectations and Gen Z, their
perception on Quality , Technology & Sustainability

Annual Conference 2022 

The national winners of Quality Sustainability
Award were given the awards by Vijay Kalra -Chair
of ISQ Quality Earth Forum.
The national winners of Quality Innovation Award
were awarded by Kiran Deshmukh and Ram
Mohan, GC members of ISQ
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Annual Conference 2022 – Awards Night
Dr. Venu Srinivasan Chairman Emeritus, TVS Motor Company presided over the Awards Night and
conferred ISQ awards. The awards committee headed by Mr. Sunil Sinha had selected six industry leaders,
Quality Gurus and Professionals who have done significant contribution in the field of Quality, for the year
2022 after a systematic review of individual, organizational and societal contributions and endorsements
etc. The awards were presented during Awards night on 9th December 2022 as part of the Annual
Conference 2022.

T V Narendran is awarded Jamsetji Tata Award
Arun Maira- Former Member, Planning Commission
& Janak Mehta, President ISQ

Yukihiro Ando receiving Dronacharya Award from
Venu Srinivasan-Chairman Emeritus, TVS Motors
Company in the presence of Janak Mehta, President
ISQ & Sunil Sinha-Chair, ISQ Awards Committee

K N Radhakrishnan-Director 
& CEO, TVS Motor Company 

receiving Ashoka Award 

Kaniappan P, MD, ZF CV 
Control Systems India Ltd 
receiving Ashoka Award 

G Sunderraman- EVP, Corp. 
Development, Godrej & Boyce 

receiving Harsha Award

Dr. Pankaj Kumar -Chief TQM 
& CQ, Tata Steel receiving 

Harsha Award

Dr. Pankaj Kumar , Winner of Harsha Award spoke about
learning experiences with TQM sensei. Discipline and modesty
are in fact some of the key attributes which each one of us can
learn from various Japanese Sensei.
K. N. Radhakrishnan, Director & CEO, TVS Motor Company,
Winner of Ashoka Award inspired us with the journey of TVS
Motors through the TVS way, sustainability efforts and learning
from the mistakes. Key takeaways of this session were
understanding customer requirements and building attractive
quality features in products which leads to customer delight.

Annual Conference 2022 
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N Ramanathan delivered felicitation address
for Kiran Deshmukh former President ISQ and
winner of ANQ Ishikawa-Kano Silver Medal 2022.
Kiran Deshmukh gave us insights on the new
techniques of ML & AL in problem solving and
how it impacts the Quality professionals. This
address will inspire a lot of quality professionals
here to start thinking about this new paradigm
in problem solving.

Aravind Maiya, Sr. GM, Bosch Ltd showed future to us,
where factories will be leaner, connected and
automated. His models of process excellence at
bottom with people at the centre, Industry at the top,
transformation from reactive to preventive to
predictive to prescriptive concept was very much
absorbing.
Nitish Rai CEO and founder of Freight Fox Logistics
showed real time application of Big data in Logistics
sector and how they manage the uncertainties with
the help of digitalization solutions.

P. Kaniappan, MD, ZF CV Control Systems and
winner of Ashoka Award shared with us the
journey of excellence and transformation.
Adaptability to change was a key learning to all
of us.
Sunderraman G, Harsha award winner talking
about quality and breakthrough in experience
economy in digital era. Godrej Boyce
The requirement of Experiencing quality with
engaging customers and tips to achieve that,
Information flow of quality, and also the
message that quality has to be driven by people.
Finally the message that quality is a continuum
of breakthrough & innovation

The overseas speaker, Prof. Dr.-Ing. Robert Schmitt,
President DGQ (German Association for Quality) joined
us virtually from Germany and explained how
understanding of Quality management needs to
reconsidered to suit the Digital & sustainability
transformation. And gave a different perspective of
future requirement of quality management. Leasing
model of sneakers for sustainability and he also listed
basic requirements for transformation for Industry 4.0

Annual Conference 2022 – Day 2 

Dr. Pankaj Kumar, President, ISQ Jamshedpur Chapter made an announcement of Annual Conference 2023
with a video introduction to city of Jamshedpur. It will be held from 7th to 9th December 2023 at Jamshedpur.

Raajkumar, Hon. Secretary, ISQ Chennai Chapter delivered the vote of thanks. The program was concluded
with the lunch.

B. Sundara Rajan was the MC with Dr. Rajkumar, Mahesh Hegde, Sarika Joshi, Chandra Mouli, Vishwadeepak
Khandelwal, Nishith Sinha supporting as session chairs.
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